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Introduction

Thank you for choosing Suckling Waddington and Partners
(SWP) to manage your financial affairs. With our roots
firmly planted in several decades of reliable service, we
offer financial advice that stands the test of time. We also
keep up to date with changes within the fast-moving
finance sector, so with us you get the best of both worlds:
experience and strong foundations, together with a
dynamic approach to getting you the best deal in the
current marketplace.

We are well known throughout Worcestershire and
Warwickshire and have built up our client base by
recommendation. We take referrals from accountants and
solicitors, as well as our neighbouring insurance broker,
and we believe this speaks volumes for our
approachability and friendly service.

Establishing excellent client relationships is how we
operate; we want you to be comfortable with us as we
work through the important territory of ensuring that your
financial plans are in order.

Appointed Representatives of MPA

Suckling Waddington and Partners is an appointed
representative of another regional firm, MPA Financial
Management. Through our relationship with MPA we
benefit from the knowhow of a successful business based
in Henley in Arden, sharing our core values and ethos and
putting clients first.

MPA is a Chartered firm, well respected in the region. MPA
is fully independent so we'll be able to search the whole of
the market for your best options.

The purpose of this document is to communicate the level
of service you will receive from Suckling Waddington and
Partners and an outline of the fees we will charge you.




The Financial Planning Process

Our four-stage advice process is designed to ensure
complete satisfaction. We also have an extensive and
robust due diligence process in place for extra peace of
mind.
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Our process begins with “Understanding you” - an initial
meeting which allows us to look at your goals, your means
and your current attitude to risk. This is important, as we
need to balance the things you want to achieve with what
you are emotionally and financially able to risk. This
meeting is without obligation and at no cost to you.

Following this meeting your adviser will discuss the next
stages with you and agree the most suitable service
proposition (as detailed in the next few pages) and agree
the fees for our advice.

The next stage is “Planning”, where your adviser will
undertake a full and detailed financial review meeting
which will be a continuation of the initial meeting and will
include the following:

¢ Understanding situation
your
arrangements and full personal circumstances;
your

attitude and tolerance towards investment risk;

your
about

by
existing
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¢ Understanding of investment knowledge,
*» Recommendation of a suitable investment portfolio
and strategy which matches your investment risk
profile the subsequent
suitability of any existing investments;

¢ Analysis and design of your investment strategy;

and assessment and

¢ Presentation of our recommendation.

Should you wish to proceed, our team will liaise with
industry professionals to implement the agreed
recommendation in a precise and timely manner,
regularly keeping you up to date with the progress.

As part of our service proposition, we enter into an
ongoing relationship with our clients, monitoring and
reviewing the recommendation throughout the year.
More information regarding our ongoing services can be
found on page 5.

Initial Business & Report Fees

Advice Type  Minimum Advice and Recommendation Fees
Full Financial Planning Report £1,500
General Investment Report £350
Long Term Care Fees Report | £500
Pension Investment Report £500
Drawdown and Cashflow Report £500

Other Ad-Hoc Business

Quote on Request




If you decide you do not want to proceed with the recommendations produced in the report through Suckling
Waddington and Partners, the report fee will be invoiced to you. If you do continue and implement the
recommendations through us, only the initial fees are payable subject to them meeting the minimum report fee

listed above.

Implementing Advice

Should you instruct us to proceed with any of our
recommendations we will act for you in the following

ways:
e Facilitate all fund and contract administration on
your behalf;
e Communicate regularly keeping you informed of
progress;

e Provide all documentation in line with your
expectations;

e Provide confirmation of the actions taken on your
behalf in writing.

Implementing and arranging your plan, includes
where appropriate:
e Handling of all fund and policy administration on
your behalf
e Writing the Suitability Report
« Completing a Financial Advisers Declaration (DB

Transfers)

e Liaising with providers where transfers are
involved

e Regular updates to keep you informed of
progress

e Ensure all your documents are issued in line with
your expectations

e Confirmation of all actions taken on your behalf
in writing

Lump Sum Investments &

Pensions

We offer a range of services to help you to meet
your investment and retirement objectives. We
provide Independent Advice, which means that
products taken forward by you can be based on
the following selection criteria:

1. We will determine which, if any, of the following
types of investment or pension products are
capable of meeting your needs, along with any
associated 'tax wrappers' available (e.g. an ISA)

2. We then carefully evaluate various product providers in
the financial market to make sure we offer you the most
suitable option. We regularly review these providers
based on factors like risks, costs, complexity, and how
competitive they are.

Initial Fee of Lump Sum Investments

Our Implementation fee is based on a percentage of the

amount of the money invested.

. Up to £100,000 @ 3.00%
. £100,001- £500,000 @ 2.00%
. £500,001-£1,000,000 @ 1.50%
. £1,000,001 + @ 1.00%
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Example: For example, if you already have £300,000 invested
with us and you contribute an additional £100,000, the initial
fee will be 2% (£300,000 current + £100,000 new =
£400,000 total investable assets).

Regular Investments: The initial fee of implementing
regular contributions is based on the annualised amount
of the first year’s contributions as per the bandings above.

?

o
Example: For example, if you already have £300,000 invested

through us and the first year’s regular contributions amount to
£20,000, the initial fee will be £400 (2% of £20,000).




Ongoing Services

SWP Ongoing Planning offers ongoing support and advice alongside a bespoke investment strategy and
portfolio reviews with a qualified financial Adviser. Please note that our minimum fee for our Ongoing Service
is £600 per annum.

SWP Ongoing Planning

Service Portfolio Ongoing Annual Annual
Size Fee Review Meeting Desktop Review
Lite Up to £100,000 0.85% — v’
Wealth £100,001- £600,000 0.75% \/ —
Wealth Plus | £500,001- £1,000,000 0.65% \/ \/
Private £1000,001 + 0.50% v v’

Please note that additional ad-hoc reviews may be subject to additional cost, and therefore if desired,
please discuss with your Adviser. Ongoing fees may be deducted from your investments or paid directly by
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Annual Review Meeting: Desktop Review:
An offer of a Portfolio Review with your Adviser, taking A Portfolio Review sent to you alongside access to a
place either at your home, at the SWP office or qualified Adviser if you have any queries (online or at
electronically. the SWP office).

Example: For example, if you have £300,000 invested with us, the ongoing advisory fee will be 0.75% as this fall within
our Wealth Service, for clients with £100,001 to £500,000.

Alongside your Portfolio Reviews and designated Adviser, SWP Ongoing Planning also includes a wide range of
services listed below.

Other Services Provided with SWP Ongoing Planning

Service Provided Wealth Private

Bespoke Investment Strategy

24-Hour Online Access to Valuations

Investment Oversight and Research

Product Oversight and Research

Access to Specialist Advisers

Secure Messaging and Document Storage

Reminders of Tax Planning Dates

Quarterly SWP Newsletter

Introductions to External Specialists (Wills, POA, etc.)
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Advanced Cashflow Planning

Quarterly Market Commentary —_
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Fee Exceptions: If any of your portfolio meets any of the criteria below, the ongoing fee of these plans will

be 0.5% regardless of service level:
e Direct with a discretionary fund
e AIM, VCT, EIS, SEIS, BR Investments
e Funds directly from a DB transfer

Family and Business Linking: We offer the ability to link your investments to those of your
[ 4 family members and business partners when calculating our ongoing fees. This allows us to

reaching a higher asset band.

view your combined assets together, which may qualify you for a lower fee rate based on

Other Services

Services

Long Term Care Fees

See initial fees on page 3

Annuity

1.50%

Insurance Products

Please see below

Mortgage Service

£299-£499+ commission

Insurance Products: We are normally paid
commission by the provider, and we will disclose
how much commission we expect to receive. We do
not charge you any other fee and recommend
products based on a fair and personal analysis of
the market.

Mortgage Service: We offer an extensive range of
mortgage products (including Buy-to-Let) from
across the market. We will assess your needs and
then offer a recommendation, but our fee is not
refunded if the mortgage does not ahead.

Corporate Services: For fee and service details about what we can provide to
businesses, such as group workplace pensions, employee benefits, and business
protection, please ask to see our ‘Corporate Terms of Business’ document.

Final Salary (Defined Benefit[DB]) Transfer

Pension Triage Service

£50

Abridged DB transfer Advice

£450

Full DB Transfer Advice (based on transfer value)*

2.50% for £350,00-£500,000
2.00% for £500,001- £1,000,000
1.5% for over £Im

SWP Ongoing Planning Advice

0.50%

*The Final Salary Transfers that we will offer advice upon are subject to a minimum transfer value
of £350,000.



Complaints, Compensation, & Client Money

We hope that the service we provide meets your expectation at all times, however should you wish to make
a formal complaint, please write to our Head of Compliance at MPA House, 98 High Street, Henley in
Arden, B95 5BY, detailing the nature of the grievance - you may be entitled to refer it to the Financial
Ombudsman Service (FOS) - www.financial-ombudsman.org.uk. Full details of our complaints handling
procedure can be provided on request.

You can opt out of our ongoing service at any time. Should you decide to cancel our agreement to
provide ongoing services, you must provide written confirmation of your decision and we will cease your
payments for these services within 28 days and after collection of any due proportion of any period
charges. MPA also has the right to terminate the relationship at any time and the same 28 day notice period

will apply.

T® ] Client Money: We do not hold client money or handle cash.
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Further Information

Thank you for taking the time to read SWP’s ‘Terms of Business'. If you have any questions or if you want to
discuss the contents of this document further, please do not hesitate to reach out to your Adviser or to the
SWP office at 01905 339 010 or info@sucklingwaddington.co.uk

For more information about SWP, please visit our website on www.sucklingwaddington.co.uk or
alternatively use your phone camera to scan the QR code below:
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We have been giving sound financial advice to companies, partnerships and
individuals since 1973.

Named after our two founding fathers — Roy Suckling and Nick Waddington - Swp
and appointed representatives of MPA Financial Management, we search the e s
whole market to find the best solution for you. Our fees are clear and L p
transparent, and we keep in touch every step of the way. Camrs

Having served the residents of Worcestershire and surrounding areas for more
than four decades, our reliable service and approach to wealth management
stands the test of time.

We stay ahead of the curve in this fast-paced sector, giving our clients the best of both worlds: strong
foundations coupled with a dynamic approach, to source the best deals — that speak to individual needs — in
the current marketplace.

Thank you for choosing Suckling Waddington and Partners, where your financial well-
being is our dedicated commitment.

We are here to help
At SWP, we have been giving sound financial advice to companies, partnerships and individuals since 1973.

T: 01905 339010 Opening Hours
E: info@sucklingwaddington.co.uk Monday — Thursday: 9am to 5pm
W: www.sucklingwaddington.co.uk Friday: 9am to 4pm

Saturday & Sunday: Closed
Suckling Waddington & Partners, 7 Malvern Road,
St. John's, Worcester, WR2 4ZH




